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‘Whyte is an unusually 

brilliant boy whose 

temperament is such 

that he can scarcely 

be classified in the 

ordinary way.’











Groupthink

‘A rationalized conformity—

an open, articulate philosophy 

which holds that group values 

are not only expedient 

but right and good as well.’





The Organization Man

“While industry does not ignore 
the brilliant but erratic genius, 

in general it prefers its men 
to have ‘normal’ personalities..”

From industry trade journal, Personnel, 1953







‘If another woman would not 

be out of place, might I suggest 

that a substitute be 

Mrs. Robert Jacobs—

Jane Jacobs on our masthead.’
Douglas Haskell













The 1960s - The Protest Era

‘Don’t write off the revolution 

because it is being made 

by men in business suits.’

Ada Louise Huxtable



Every day two million people pour 

into this partially dysfunctional,

potentially lethal environment.

Can the NYC Planning Department

save the day? 





Experts are full of ideas.

Residents sometimes

have better ones. 





Nothing I have done demonstrates 

the lessons I learned on Guadalcanal 

as much as the Street Life Project, 

initiated in New York City in 1970.















Whyte presents an underlying 

premise about what makes some 

public spaces work, 

and some not work. 

But first he shows his work.



Whyte’s film on plazas 

does not end at a plaza, 

but someplace else, 

even more important. 



Elements of a Successful Public Space

Sitting Space

Sun, Trees, Water

Food

Triangulation

The Street











‘It is difficult to design a space that 

will not attract people.

What is remarkable is how often

this has been accomplished.’
- William H. Whyte 





Planners would prefer to go to hell 

with a plan than to heaven 

without one.











“Some might be impressed by 

a torrent of details, particularly 

if accompanied by elaborate overlays 

and sketches. Actually passing on such 

a report amounts to saying, 

‘The devil with it -- you figure it out!’”

- Marine Corps Gazette 









‘Observation is an extremely tough 

business. It will take much patience,

many long hours of watching

for the little things.’

- Marine Corps Gazette









‘Group harmony is not an unmixed blessing. . . . 

Progress is often dependent on producing

rather than mitigating 

frustrations and tensions.’ 

- The Organization Man, 1956







‘Now coming of age is a whole 
generation of planners and architects 

for whom the formative experience 
of a center was the atrium 

of a suburban shopping mall.’









‘Intelligence fundamentals remain the same

no matter how many technical devices

supplement human observation

and communication . . .

The principle will remain the same. 

Get the data recorded, then classify it.’

- Marine Corps Gazette, May 1946
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